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South Tyneside Homes

« ALMO — Social Housing Provider
« Manage 18000 Counclil Properties

 We are a major employer in the
Borough (90% of 650 staff live In
South Tyneside)
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EUROPEAN UNION
Investing in Your Future

European Regional
Development Fund 2007-13
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Gas Servicing Programme

e 16,685 Properties with gas installed
 9-11 Month programme

e Appointment options

* In house gas servicing team

e Smoke detector servicing

* Fire home safety checks
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Working with our Partners

* Tyne & Wear Fire Service

e South Tyneside Councll

e Environmental Services ¥ Y, F

e Local Contractors
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Generate gas service
scheme 2 months
before anniversary

date.

The Process

Letter of notification sent
out to tenants.

Engineer visits property 1
month prior to anniversary
date, to carry out service.

If no access is gained , a
specific appointment is
made by the engineer.

Following a failed visit by
the engineer a hand
delivered card is left with
the tenant, requesting the
tenant to contact the gas
servicing team within 3
days.

7 days from the failed visit

a reminder letter is sent to

tenant, requesting them to
make an appointment.

7 days from the no
answer letter ,a section 54
letter is sent to tenant
stating a specific time and
date of the new
appointment .

Engineer either carries out
the service or hand
delivers a final reminder
letter
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All no answers from the
section 54 appointments
are passed to a local

Property and tenant
details passed to South
Tyneside Council ‘s

Failure to gain access by
contractor the EPA

e . mmed  process begins upon the .
contractor, who will visit expiry of the anniversary Environmental Health

at various times across all date Department who serve 21
days of the week day abatement notice

Service carried out and
limiting device is installed
to heating appliance,
working on a 9 month
expiry date.

Expiry of 21 day
abatement notice ,a notice
of entry is served and
after 7 days a warrant is
applied for.

Forced entry takes place
within 2 days of gaining
the warrant from the
magistrates court
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Hard to access properties
o Why?
e Sub contractor partnership
* Environmental Protection Act

e Limiting devices
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Communication / Publicity

e Customer Development Group
 Housing Matters Articles

* Vehicle branding

* Telephone messaging

o |T Alert
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The Future
* Technology - Fully Mobile

e Carbon Monoxide Alarms
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Thanks for listening
Any gquestions?

phs . Souéh
N yneside
{3y INVESTORS | |4 OMS

Putting you and your home at the heart of everything we do & IN PEOPLE

—




